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Terms and Conditions

This Service 15 supplied in accordance wich the Terms of Service in our Registration Farm, You
must comply with those Terms of Service Including our Fair Use Policy and cthese terms and
conditians,

This package will only apply 1o members of Cosway (M) Sdn Bhd (Company Me: 501 [8-A) and
eCosway.com Sdn Bhd (Company Ne: 509213-A).

Yol must pay a minimum commitment fee of RM50 per manth (“Commitment Fee™) even if
you de not use the Service to that value The Commitment Fee will be used to set-off your
charges which are due and payable for voice and wideo calls, M5 and MM5 onby. Charges for all
ather services such-as dam sarvice which F-m-.-ld::s access to the Internet, content downloads or
streaming, international direct dal (IDD) and internadonal roaming will not be deduczed from the
Commitment Fee and must be paid. If your use of the Service exceeds the Commitment Fee our
standard rate of your plan will apply and you must pay the total charges in your bill.

You must sign 2 contraces to subscribe to this package. The first cantract will be for a period of
|2 months {*First Contract”) and the second contract will be for a period of & months
[(“Second Contract'’) (the respective periods for che First Contrace and the Second Contrace
will be collectively reforred to as the “"Contract Period'). The Second Contract will
automatically take effect upon the expiry of the First Contrace;

If you tarminate the Service for any reasen or if we tarminate the Service because you have not
complied with any of the Terms of Service in our Registration Form including these terms and
conditions, during the Contract Perlod, eancellaton charges are payable (“Cancellation
C.harge;"} and you must pay all ouesmanding charges. The Cancellation Charges for termination
of the First Contract are made up of the Commitment Fee multiplied by the remaining number of
months ot the First Contract together with RM3I00* For termination of the Second Contract,
the Cancellation Charges are calculated based on the Commitment Fee multiplied by the
rermaining number of months of the Second Contract™,

If either we or you terminate the First Contract for any reason, the Second Contract will be
automarically terminated and you must also pay the Caoncellation Charges as stated above
rogether with any outstanding charges.

When the Contract Period axpires, we may provide the Service to you at the same rate plan, if
you choose ta continue with this Service. However, we reserve the right to amend or change the
tariffs at any time whether during the Contrace Perjad or otherwise as we deam fit

The data service provides access to the Internet vid our 3G network only and s only avalfable to
customers within our 3G network coverage area and s subject o necwork availability, The
maximum dawnload speed is up to 3.6Mbps. Actual speeds will vary and are affected but pot
limited, by yeur distance from our maohile towear, the cApacity of aur mobile tower. the source of
your download, your hardware and software and the general Internes traffic, You cannor use the
Service to connect to the Internet outside of our 3G network coverage aroa

Your use of the data service Is dependent on the hardware and software that you use, Yve do not
make any representation or wuranty that our USIM or Service will be compatible with your
hardware and software.

Yous must pay the daca charges stated in your bill but your menthly data charges will be capped at
RMI76 subject to your compliance with our Fair Use Policy, Even if you do not use the data
service to that value for the month, no part of this cap will be carried over ta the follewing
months, You must stll pay for the use of the ather Service or if you subscribe to the other Service
on a subscription basis,

The DD service and the international roaming service are each avallable upon request. If you wish
to subscribe, you are required to apply separately, These |DD and che International Foaming
services ara subject 1o addional tarms and conditions that we may impose including payment of
depasits,

If you already have anather account with us for ather Fate plans, you must sign up separately as 3
separate account holder If you wish to subscribe o this package.

Te be an account holder you must be over 18 years of age. We are not responsible for any
Internet content that may be obtained via the Service. You must ensure that the software you use
with the Service is properly licensed, You must not resell, share or otherwise distribute che
Sarvice to a third party.

W may menitor your account to ensure you are complyng with the agreement. We will
investigate misuse of the Service. If we find that yeu have misused the Service we may recover
fram you any costs of investigating the misuse and any compensation we are reguired to pay o
another user as a result of your misuse,

Youware not allowed to transfer the account of the Service to anather person during the Contract
Period.

This Service may only be used with a 3G mobile phone. We will not be liable due ro your use of

other type of mobile phones.
This offer cannot be combined with any other offers unless expressly stated.

We reserve the right to add, vary or amend these terms and conditions from time Lo time as we
deem fit by written notice.

= The number of manths remaining will be deemed to mefude the month during which yau notify our Customer
Service to terninate the Service, For example, i you sotify Cuastomer Service an the 5" day of the 3 month of
the First Controct Period, your Cancellabion Fees ore (RMS0 x |0 = BMS00} plus RMIOO = RMEDD, If you
notify Customer Service on the 5 day of the 3™ month of the Second Contract Period, your Cancelation Fees
are BMS0 x 4 = RM200
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Exclusively for

Cosway & eCosway members!

U Mobile Sdn Bhd 22396913
Lot 11.01, Level ||, East Wing
Berjaya Times Square, |, Jalan Imbi
55100 Kuala Lumpur, Malaysia

€ e
eCosway

Please call 018 388 1318 or visit www.u.com.my

Cosway Customer Service: 03 2148 1077



i o = .'_i'. 1 L Ryl
UL e
T m—— = & - Im- =% a5

COSWAY SWITCHOVER PLAN

Retain Your Mobile Phone Number

Take along your mobile phone number and switch over to
U Mobile.

* No Access Fee

With no access fee, your monthly commitment fee goes |00%
towards voice calls, video calls, SMS and MMS usage.

= | Second Billing
With | second billing, all your voice and video calls are charged by
the second, so you only pay for what you use.

« FREE U Mobile to U Mobile Voice & VYideo Call/Mail,

SMS & MMS
Grow your networle with FREE U Mobile to U Macbile voice and
video call/mail, SMS and MMS.

* Monthly SMS Bonus

Enjoy 30 FREE SM5" to other networks every month during your
Contract Period with us.

* Roll-over Feature
Maximise your ringgit. Enjoy a roll-over of your unused commitment
fee (up to 3 monchs),

COSWAY SWITCHOVER PLAN PACKAGE
You are required to sign 2 contracts of |2 months and 6 months each,
Cancellation Charges and any outstanding charges apply if you
terminate the Service before the end of the Contract Period.

RM 50 RM 50
AT oA - " RM 50 RM 150
I. Rofl-over (up to 3 months) RS0 S ol | (EMSOR Y
ontract Period 12 months 6 months
Chalce of 3G Phone No No
No No

Y Commitment fee to be offset against domestic voice call, wdeo call, SM5 and MMS5
usage only.

Cosway Rate Plan

U Maoblile U Mobile
to U Mobile to others

FREE 0.4 senfsec
FREE I5 sen/SMS*=
FREE 28 sen/MMS
FREE
FREE
. | senfkb
(capped at RM|786)

' ‘CLIP, Call Waiting, Call Holding,
FREE Missed Call Notification,
Value Added Services Call Forwarding®,
- Multi-Party Conferencing*

¥ Usage charges apply.
#* FREE 30 5MS5 per manth (U Mabile to others) throughout Contract Period. SM5 must be
used within a month,
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PELAN PENUKARAN COSWAY

Kekallkan Nombor Telefon Mudah Alih Anda
Nombor telefon mudah alih anda alkan diteruskan

penggunaannya apabila anda bertukar kepada perkhidmatan
U Mobile.

« TanpaYuran Akses
Tanpa yuran akses, yuran komitmen bulanan anda dikontra untulk
penggunaan panggilan suara, panggilan video, SMS dan MMS.

* | saat Caj Blok
Dengan caj blok | saat, semua panggilan suara dan video anda akan
dicaj mengikut kiraan saat dan anda hanya bayar untuk apa yang
anda guna sahaja,

* Panggilan/Mel Suara & Video, SMS & MMS
PERCUMA U Mobile ke U Mobile

Luaskan rangkaian komunikasi anda dengan panggilan/mel suara dan
video, SM5 serta MMS PERCUMA U Maobile ke U Mabile.

* Bonus SMS Bulanan
Nikmati 30 SM5*" PERCUMA ke rangkaian lain pada setiap bulan
sepanjang Tempoh Kontrak anda dengan kami.

* Ciri Bawa Ke Hadapan
Maksimumkan nilai ringgit anda. Nikmati ciri bawa ke hadapan
untuk yuran komitmen yang tidak digunakan (sehingga 3 bulan).

PAKE] PELAN PENUKARAN COSWAY

Anda dikehendaki menandatangani kedua-dua kontrak |2 bulan dan
6 bulan, Bayaran Pembatalan dan baki bayaran akan dikenakan

sekiranya anda ingin menamatkan Perkhidmatan ini sebelum
Tempoh Kontrak tamat.

-
i
L]

RM 50 RM 50
Bawa Ke Hadapan RM 150  RMI50
(sehingea 3 bulan) (RMS0 x 3 bulan) (RM50 x 3 bulan)
T 12 bulan 6 bulan

Tiada Tiada

Tiada Tiada

¥ Yuron komitmen bulanan hanye boleh dikontra dengan penggunaan panggilan suara,
pangggilan video, 5MS dan MMS domestk sahajo.

Pelan Kadar Cosway

U Maoblle U Moblle ke
ke U Mobile |rangkalan lain

PERCUMA .
PERCUMA 0.4 sen/saat
... PERCUMA |5 sen/SMSH
LS  PERCUMA 28 sen/MMS
PERCUMA

'Mel Video PERCUMA

| Perkhidmatan Data (3G/HSDPA) | sen/kb

' Bayar mengikut pengguriaan (had pada RM176)

- | _ CLIR Panggilan Menunggy,
Perkhidmatan Nilal Panggilan Pegangan, Notifikasi Panggilan
Tambahan PERCUMA Tidak Dijawab, Ajuan Panggilan®,

Persidangan Pelbagai Pihalc*

*  Tertokluk kepada caj penggunaan
¥ 30 SM5 PERCUMA setiop bulan (U Mobile ke rangkaian lain) di sepanjang Tempoh
Kontrak. M5 mesti dipunakan dalam tempoh sebulan.
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